GENERAL CONDITIONS APPLICABLE TO THE SALE AND DELIVERY OF PRODUCTS BY VILLARES METALS INTERNATIONAL B.V,,
as fixed at the Chamber of Commerco of Dordrecht
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GENERAL

These conditions apply to all offers by and al! orders to Villares Metals International B.V.
for the sale and delivery by Villares Metals International B.V, of products (hereafter: goedst, and
lo all agreements with Villares Metals International B.V. with respect thereto.

The applicability of conditions of the other party or custamer (hereafter: customer) of
Villaras Matals International B.V. is hereby expressly excluded.

Provisions that deviate from these conditiens can be invoked by the custorner orly if and 10
the extent that these provisions are accepted by Villares Metals Intarnational B.V. in writing,

OFFERS, ORDERS AND AGREEMENTS
All offers from Villares Metals |nternational B.V. are non-binding {"vrijblijvend™).
Ordars and acceptances of offars by the customer are irrevogable.

Villares Metals international B.V. is only bound wher it has accepted an offer in writing or has
begun implementation. Villares Metals International B.V. is moreover only bound as was
accepled in writing. Verbal commitments or agreements by or with its personnel do not bind
Villares Metals international B.V. except and insofar as Villares Metals Internationa! 8.V,
confirms these in writing. .

bRAWINGS, STATEMENTS, DOCUMENTS

Catalogues, brochures, pictures, diagrams, siatements of weights and of measures and
similar disclosed data are only binding if and insofar as that has been expressly agreed in
writing, Minor deviations da not constitute liability of Villares Metals Internationa! B.V..

Documen;s and data originating from Vitlares Metals International B.V. may not be passed
along er disclosed to third parties, axcept with the express permission of Villares Metals
Internationat B.V.. .

PRICE

Prices set Dy or agreed to with Villares Metals International B.V. are net, therefore exclusive of
V.AT., amang other things, and are valid only for the delivery ex factary or warehouse of
unpacked goods.

They are also exclusive of the costs of packaging, loading, transport, unlaading, insurance,
installation, assembly and/or other services.

Prices set by or agreed to with Villares Metals International B.V. are based on the cost prce at
the time of the offer or acceptance of an order by Villares Metals international B.V... If the cost
price increases thereafter (for example because of a change in the exchange rate), evan if this
happens as a result of circumstances that were foreseeable to or contenplated by parties at
the time of the conclusion of the agreement, Villares Metals Intemational BV, is entitled o
charge the customer a correspending price increase.

VAT LEVY IN CASE OF DELIVERY WITHIN EC

The customer will be charged with VAT unless the customer requests application of the zero
tariff and at the same timo establishes 1o the satisfaction of the supplier that all conditions for
applicability of the zero tariff have been satisfied.

The customer is required to make the request for application of the zero tariff no later than
at the oceasion of the order or acceptance of an oifer, with mention of his VAT identification
number.

If, regardless of the application of the zero tarilf, VAT is levied, the customer shall pay the
amaunt of the charge, increased with costs, interests, or fines, to the supplier at his first
request, regardless of the grounds for the lavy and without any obligation for the supplier to
dispute the levy in any way,

DELIVERY PERIOD AND DELIVERY

The delivery pericd starts after tha conclusion of the agreement, and after Villares Metals
International B.V. has received all items, documnents and data to ba providad by the customer,
and after any agreed upon advarce payment has been received by Villares Meta's Internationa!
8.V., or any agreed upon security for payment has been put at its disposal,

Gouds 10 ba delivered by Vittares Metals Internationat B.V. are deemed ta be dalivered as soon
as they have left the factory or warehouse of Villares Matals Intarnationat B.V. ar third parties
brought in by it for transport to or for the benafit of the customer.

The customer shall accept defivery at tha tme at which the gouads to be delivered are ready for
transport or despaieh. Villares Matals [nternational B.V, is entitled to compensation from the
custorner for damage and costs which are the conseguence of refusal of or delay in acceptan-
ce. -

Failure 1o deliver within the defivery pericd does not entitle the customer to damages, nor

fo non-tulfilment by it of any of its own obligations arising from the agreement. The customer
is, however, entitled to rescind the agreement by a written declarstion, if and insofar as after
the above mentioned failura 1o deliver, Villares Metals International B.V. still fails to deliver tha
agreed upon goods within a reasenabla period as agreed to with the customer in writing.

Delivery periods will be extended by the amount aof time that the implementation of the
agreement is delayed by force majeurs. They will also be extended by the time that the
customner is later in the Tulfilment of any cbligation than is agraed 10 or could reasonably be
expected by Villares Metals Internationa! 8.V.. .

Villares Metats International 8.V. has the right to deliver in parts. each partial delivery will be
deemad an independent delivery with respect 10 the applicability of these conditions.

Villares Metals International BV, is entitled to deliver 10% more or less than is agreed upon.

RISK AND TRANSFER OF TITLE

Goods 1o be defivered by Villares Metals International 8.V, ate at the risk of the custemer from
the moment the goods are deamed te ba dalivered as referred 1o in article 6.2,

Loading, despatch or transport, unipading and insutance of the goods to be delivered take

olace at the risk of the customer. aven if thasa are handlad by Villares Metals international B.V..

All goods delivered by Villares Metals Inernational B.V. ramain the property of Villares Metals
Internationat B.V. until such lime as the customer has paid in full all that is owed to Villares
Metals Internationsl B.V. in connecticn with the underlying agreement, including darmages,
costs and interest. The customer has no right of retention with taspact to those goods.

The industrial and intellectual property rights to or associated with the goeds Selivered
remain with Villaras Metals International BV, or thirg parties entitled thereto, and are naver
transferred to the customer,

FORCE MAJEURE

Viflares Metals International B.V. is entitled ta invoke force majeura if the implementation of
the agreement is, in whole or in pari, temporarily or not, pravented or impeded by circumstan-
ces reasonably out of its control, including site o building blockades, sirikes, specific work
intarruptions or work-to-rule slowdowns and lockout, fire, delay in the provision ta Villares
Metals International B.V. of parts, goods or services ordered from third parties, accidents, dis-
fuptions in transgort, import and export impadiments and intesruptions of business operations.

In the case of force majeure on the pan of Villares Metals International B.V., its obligations are
suspended, # the force majeura lasts longer than three months, Villares Metals International
B.V. and the customar are both authorized 1o rescind the non-feasible parts of the agreement
by a written declaration, without prejudica to the provision of articla 12.

9. WARRANTY

9.1 Villares Metals international B.V, guarantees the goog guality of goods it delivers to the extent
that in case of defects which appear during the guaganiee period and for which claims are
subrnitted in a timaly fashion, it will either redeliver at no cost, or repair the good in question at
no cost, or credit tha customer as far as reasonable in whale or in part for the invoice value of
the good in question, all of this at Vifares Metals Internationat BV option.

9.2 The guarantee pericd is 6 months after delivery.

8.3 With respect to defects in measurements, dimensions, weights and quantities, and/or with
raspect 1o noticeabls defects, the customer must submit a elaim in writing within 14 days
after delivery, failing which il claims on Villares Metals International B.V. wilt lapse.

9.4 Claims with respect to other defects must be made in writing within 14 days after their
appearance, on penalty of foss of all claims on Villares Metals International B.V..

9.5 Any right to 3 guarantee lapses if:

a. the directicns given by Villares Metals International B.V., amang others for storage.
placement, tasting, installation, assembly, monitoring, maintenance, andjor use are not
followed axactly;

b. the defivered goods are used improperly or other than in conformity with the agreed to
or usual purpose;

¢. thecustomer of third parties not traught in by Villares Metals International B.V.
has/have performed operations on the goods delivered by Villares Metals International B.V.
without Villares Metals International B.V.' permission;

d. the custorner fails to fulfil any one or more of its obligations toward Villares Metals
International B.V. arising from the underlying agreement, or fails to fulfil them adequately
or on tima.

9.6 For goods or parts of goods which Villares Metals International B.V. procures from third parties,
the guarantee obligations of Villaras Metals International B.V. toward tha customer are never
graater or o fonger duration than the guarantee obligations of those third panies toward
Villares Metals International B.V.. Villares Metals Internationat B.V. will be discharged with
respect thereto when it transfers its claim on the third party to the customer.

10. LIABILITY AND INDEMNIFICATION

10.1 Viltares Metals International B.V.’ liakility in connection with any defects in goods it delivers is
limited to the futfilment of the guarantee described in the previcus artcle.

10.2 Villares Metals International BV, is never obliged to pay demages except if and insofar as the
demage suffered was inflicted intentionally of by the gross negligence of Villares Metals
International B.V. or its own employees. Villares Metals International B.V." liability for loss of
profits, consequentizt or inditect damages is, however, at all times excluded, except in the case
af intention on the parr of Villares Metals International B.V. itself.

10.3 In all cases in which Villares Metals Intarnational 8.V, is obliged to pay damages, these will
never be higher than, at its option, either the invoice value of the goods dalivered whereby of in
connection with which the darmage was caused, or, if the damage is covered by an insurance
poficy of Villares Metals International B.V., the amount that is actually paid out by the insurer
with respect thereta.

10.4 Any claim toward Villares Metals International B.V., except those recogrized by Vitlares Metals
Internaticnal B.V,, lapses after a period of 12 months from the time the claim arose.

10.5 Canditions which limit, exclude or determine fiability, which Villares Metals Internationat BV, is
subject to by Villares Metals Intemational BV, suppliers or subcontractors in connection with
the delivered goods, can be imposed on the custemaer by Villares Medals International B V..

10.6 Villares Metals Internationat B V.' employees, or third parties brought in by Villares Metals
Intesnational B.V. fer the implementaticn of the agreement, can, towards the customer, invoke
all means of defence afforded by the agreement as if they themselves wera party to that
agreement.

10.7 The customer will hold harmiess and indemnity Villares Metals International B.V., its employ-
¢es and othars braught in by it for the implementation of the agreement for each claim by third
parties in connaction with the implementation by Villares Metals International B.V. of the
agreement, insofar as those claims are greater than or different from those to which the
customer is entitled from Vilizres Metals International BV,

T1. PAYMENT AND SECURITY

11,1 Payment must 1ake place within 30 days after the invoice date. Villares Matals Intarnational
B.V. has however at all times the right to claim full or partial payment in advance, andjor
otherwise to obtain security for payment.

11.2 The zustomer relinguishes any right 1o sa1 etf amounts charged by and between parties.
Guarantee claims do not suspend the payment obligations of the cusiomer.

11.3 1t the customer does not pay any amaunt it awes pursuant to the foregoing, it is in detault
without notice. As soon as the customer is in default on any paymant, all Villaros Matals
Internationat B.V." remaining claims on tha customer are due, and the customaer is immediately
in default without notica with respect to those claims.

11.4 As from tha day on which the customer is in dafauit, he owes to Villares Matals Intemnational
B.V. fate interast based on the interest rale which is charged by a bank 1o Villares Metals
imernational BV, on gverdrafts consisting of the amounts cwaed by the customer 1o Viflares
Matals Internaticnal B.V. in the (country of the) currancy in question, augmented by 4%, it
beirg understood that the interest shall never ba less than 1/:% per manth,

12, RESCISSION

12.1 i the customer does not fulfil one or more of its obligations, does not fultil them on time or
adequately, is declared bankrupt, requests {temporary) moratariumn, or proceeds with the
liquidation of its business, as well as when its assets are attached in whole or in part,

Villares Metals International B.V. has the right 10 suspend the implementation of tha agregement
of to rescind the agreement in whole o in part, without prior notice of default, by written
declaration, at its option and always reserving any rights to which it is entitled with respect to
compensation for costs, damage and interest.

12.2 The customer is authorized to rescind only in the cases referred to in articles 6.4 and 8.2 of
these conditions, and then only after payment 10 Villares Metals International BV, of all
amounts owed to Villares Metals International B.V. at that time, whather or not due.

12.3 i the agreement terminates pursuant to article 12.1 before the agreed goods are finished
or delivered, Vitares Maetals International B.V. is entitled to tha full agreed price for those
geods, decreased by the savings arising directly from the termination. If the agreement ends
pursuant to article 12.2, Viflares Metals International BV, is entitled to a part of the agreed price
in proportion to the ratio in which the scope of the activities already performad and 1he goods
delivered stand in relation to the agreed goods and the activities required therefor, decreased
by the savings arising diractly from the termination. Costs already incurred or investments
already made a1 tha tima of the termination of the agraement must always ba completely
reimbursed by the custemer.

13. DISPUTES AND APPLICABLE LAW

13,1 All disputes existing between parties shall be heard exclusively by the competent Rotterdam
court {the Netherlands), unless Villares Metals Internationzl B.V. prefers another competent
forum.

13.2 The agreement is subtject to Dutch law, unless Villares Matals International B.V. prefers the law
of another country 1o be applicable.



GVILLARES METALS

INTERNATIONAL B.V.

According to the resolution of the Management Board of voestalpine AG dated December, 2011,
to which Villares Metals International B.V. is a 100% daughter company, following amendment is
applicable:

Amendment to the General Conditions
applicable to the sale and delivery of products by
Yillares Metals International B.V.
as fixed at the Chamber of Commerce of Dordrecht:

The customer is aware of EU and US regulations regarding sanctions against Iran and Syria and similar
regulations or statutory provisions in place as well as voestalpine’s group policy to control that none of
our products are delivered into Iran or Syria (collectively “Regulations™).

The customer will fully obey these Regulations non-regarding their applicability on him and will neither
(1) deliver the products into Iran or Syria nor resell the products to anyone he knows will do so
nor
(i)  circumvent this provision in any other way.
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